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Smartphone Observations and Inferences
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Observing a lost smartphone can provide useful clues about its owner, especially when the purpose is
to identify the rightful person and return the device safely. However, such observations should be
made carefully and respectfully because a smartphone contains private and personal information.
(Cybersecurity and Infrastructure Security Agency, n.d.; National Institute of Standards and
Technology, n.d.) The goal should not be to invade the owner’s privacy but to make reasonable
inferences from visible details, such as notifications, wallpaper, folders, and applications. The
following table presents different observations made from the smartphone and the possible
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inferences that can be drawn from them.

Observations

Inferences

Twenty-three unread
emails

The owner of the cell phone seems to be a professional or busy person who
may not have had enough time to check emails regularly. The unread emails
suggest that the owner may receive frequent work-related messages.

A decent wallpaper

The wallpaper suggests that the owner may be a decent, organized, and
educated person. It may also show that the person prefers a simple and
professional phone appearance.

An application for
stocks

The stock application indicates that the owner may have an interest or
involvement in the stock market. It may also suggest that the person follows
financial updates or makes investment-related decisions.

A particular folder for
reports

The report folder suggests that the owner may be required to send, receive, or
review reports as part of his or her job. This indicates a professional routine
connected with documentation or business communication.

A particular folder for
events

The events folder suggests that the owner may attend several meetings,
conferences, or professional events. Keeping such information in a separate
folder shows that the owner is organized and tries to manage activities

properly.

A wallpaper and
application with

Swervcon International

The wallpaper and application related to Swervcon International suggest that
the owner may work for, represent, or be connected with this organization.
This is one of the strongest clues about the owner’s identity or workplace.

Click Travel application

The presence of the Click Travel application implies that the owner may travel
frequently. This travel could be related to business meetings, official
assignments, conferences, or personal trips.

These observations provide a general picture of the phone owner as a professional, organized, and

possibly business-oriented person. The unread emails, stock application, reports folder, events folder,
and travel application all suggest that the owner may have a busy routine. The Swervcon
International wallpaper and application are especially important because they may help identify the
organization connected to the owner. However, these are only inferences and should not be treated
as confirmed facts without proper verification.
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Message to the Owner

Dear Sir/Madam,
Subject: The Lost Smartphone

With reference to the subject mentioned above, | would like to inform you that your lost smartphone
has been found and is currently in safe custody. We understand that a smartphone is an important
personal and professional device, and losing it can cause inconvenience, especially if it is used for
daily communication, emails, reports, travel, and business-related activities.

You are kindly requested to contact us and collect your smartphone at your earliest possible
convenience. To make sure that the phone is returned to the rightful owner, you may be asked to
provide basic identification or proof of ownership before collection. This step is necessary to protect
your privacy and ensure that the device is handed over safely. (Cybersecurity and Infrastructure
Security Agency, n.d.)

We have kept the phone secure and have not used it for any unnecessary purpose. The visible details
on the screen helped us understand that the device may belong to a professional person, possibly
connected with Swervcon International. Therefore, we hope this message reaches you quickly so that
you can recover your phone without further difficulty.

Looking forward to your prompt response in this regard.
Yours truly,

The Finder

Observations and Inferences That Most Influenced
the Message

Almost all the observations and their related inferences influenced the message to the owner.
However, some observations were more important than others. The wallpaper and application related
to Swervcon International were among the most influential clues because they suggested that the
owner may belong to that particular organization. This information helped shape the formal tone of
the message and made it reasonable to address the owner as a professional person.

The twenty-three unread emails also influenced the message because they suggested that the owner
may have a busy work schedule. A person who receives many emails may depend on the phone for
daily communication and professional responsibilities. This is why the message emphasizes that the
phone should be collected at the earliest possible convenience.
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The stock application also played an important role in forming the inference that the owner may be
involved in business, finance, investment, or market-related activities. Similarly, the report folder
suggested that the owner may deal with official documents or workplace communication. These
observations supported the idea that the smartphone is important for the owner’s professional life.

The events folder and Click Travel application also contributed to the message. These observations
suggested that the owner may attend meetings, events, or official trips. A person with such
responsibilities would likely need access to the phone for schedules, travel arrangements, contacts,
and work updates. Therefore, the message was written in a respectful and urgent tone.

Overall, the most influential observations were the Swervcon International wallpaper and application,
unread emails, stock application, report folder, events folder, and travel application. These details
helped create the impression that the owner is a professional person with a busy routine. At the same
time, it is important to remember that these are only reasonable inferences based on visible details.
The phone should be returned only after proper identification so that the owner’s privacy and
property remain protected.

Conclusion

The smartphone observations helped create a careful and respectful understanding of the possible
owner. The visible details suggested that the owner may be a professional person connected with
Swervcon International, involved in business or financial activities, and possibly required to travel or
attend events. These inferences influenced the formal message written to the owner. However, the
process also shows the importance of privacy and responsibility. A lost phone should be handled
honestly, safely, and respectfully so that it can be returned to its rightful owner without misuse of
personal information. (Cybersecurity and Infrastructure Security Agency, n.d.; National Institute of
Standards and Technology, n.d.)
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