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Introduction

Technology has become a crucial part of daily life and education. The Deloitte figures in the original
paragraph describe an older survey period. Pew Research Center’s 2024 survey found that 95% of
U.S. teens aged 13-17 had access to a smartphone, 96% used the internet daily and 46% reported
being online almost constantly. These current figures better illustrate the high level of digital access
relevant to online learning.

Middle school, high school, college, post-graduate or take a student from any level of education, they
use the internet for their daily queries, homework, understanding a topic, searching a lecture they
missed or carrying out a research study. The internet is the primary source for the students and the
general public to solve their confusion and answer their questions.

Technology and the need for accessible education have made online education a possibility and the
reality of the modern world. Students from around the globe can access any university in the world
and professors to attendant their classes, achieve quality education and receive a degree at the
comfort of their homes, and avoid the expenses of living near their college and paying thousands of
dollars on overrated physical classrooms. Millions of students are registered for online classes and
receive their degrees from well-known universities that suit their learning styles and timings.

Discussion

Online courses and programs have reshaped the way people receive education and introduce an
innovative way of teaching that is more interactive, unique, and exciting for students. Online
education is much more affordable and accessible, which has eliminated the barriers of distance,
language, culture, and learning pace. Salman Khan, who is the founder of one of the biggest online
education providers, Khan Academy, explained in his ‘Ted Talk the importance and noticeable quality
of online tutorials rather than actual classroom teaching. He said that when he first began to teach his
cousins through YouTube videos due to the distance barrier, his cousins gave him the feedback that
they preferred his teaching in the form of a video rather than in person. He realized that a student
can now control the teaching process and the pace of learning because he can repeat an instruction
they didn’t understand, pause to take notes and make sense of what they just learned, and rewind
something they didn’t understand (Let’s Use Video to Reinvent Education | Salman Khan - YouTube).
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Transforming Online Education

Learning is a crucial part of human life, and education is the key to one’s personal development and
one of the indicators of leading a successful life. However, quality education is not accessible to
everyone due to geographical and demographical differences around the world, specifically in
America, where parents always worry about a good school in their area. Since the introduction of
online classes and academic tutorials, these barriers have been removed, and quality education has
become a reality for every student in America and every part of the world, where there is access to a
personal computer or smartphone and the internet.

Online education has made customized learning a possibility. This is a more effective approach to
educating people, which is more interactive and unique for students with different issues and at
different paces of learning. Education has become more specific, effective, and focused on the areas
that require being catered first. The learning process is more prioritized and customized for every
student according to their preferences.

Millions of students learn every day through online courses and tutorials. Moreover, online programs
offered by universities have enrolled thousands of students. Online education is now not restricted to
tutorials and a basic understanding of a subject or topic. Students can obtain official certificates and
degrees from their dream colleges through a variety of courses at affordable charges, and sometimes,
they can participate in online classes for free. It caters to students from various backgrounds and all
age groups. Students are able to learn a lecture through videos and notes that they can access
anytime and anywhere. Tests are also performed online, and results and certificates are provided
online on their portals.

Online education challenges the concept of a school building, typical classrooms, and traditional ways
of learning where the teacher delivers his lecture without individual attention, which is almost
impossible in classes that have more than fifty students. The teacher works at their own pace and the
level of class they are addressing without considering individual learning styles and capabilities.

Positive Impact of Online Education

Unlike traditional classrooms, online education has provided equal opportunities for all students
around the globe and in America, regardless of their geographical location and cultural background.
Online education has helped students identify their strengths and weaknesses through various tests.
This provides them with customized learning where students focus on their weak areas and learn a
topic at their own pace.

The Khan Academy makes its users perform a diagnostic test first in order to identify the key areas
where the student requires improvement. Additionally, it helps the student with tutorials of questions
where every question is explained and further questions are assigned in order to make the student
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practice on their own and get a better understanding of a topic. Moreover, it provides them with
badges, titles, and certificates to motivate the student to study further, give them the confidence that
they lack, and remind them of their potential.

Customized learning is the new way of education adopted by online education providers. The method
is unique and exciting for students as they are able to learn difficult topics at their own pace and
comfort zone which makes them confident about their capabilities and built up their personality to
lead a successful professional life in the real world. Moreover, students are able to choose a teacher
that they believe will meet their requirements and provide them individual attention. Students feel
important and motivated to learn and take their classes (Dan n.p).

Online education provides for all kinds of students with different problems and weaknesses. Various
learning techniques are used, such as visual, verbal, logical, social, etc., to cater to the needs of every
individual who aims to achieve a quality education. Furthermore, participation in physical classrooms
can be frightening for students with confidence issues. They fear to raise a question that will
embarrass them or ask the teacher if they didn’t understand a certain topic (Dan n.p). The classroom
environment can be discouraging for some students. Therefore, online and personal learning
experiences help students solve their confusion without embarrassing themselves or being afraid of
the teacher.

There are universities that offer free online services and help students excel in different subjects.
Khan Academy is one of the biggest non-profit online education organizations that provides over
220,000 videos for various subjects and different levels. Their SAT courses are one of the most
successful courses that help thousands of students perform well on standardized tests and get to their
desired colleges.

Negative Impact of Online Education

Even though online education provides feasibility and convenience to students from all parts of the
world, the services are not entirely affordable and accessible to every student. According to a study
conducted by Deming and various other authors from Harvard using the data from the Integrated
Postsecondary Education Data System, online education is led by for-profit organizations that exploit
students with upfront payments and then provide them with a learning experience that is not
guaranteed to be of quality and helpful for students.

Students are unable to engage with the professors and teachers in order to get a better
understanding. Physical classrooms and colleges where the institute provides various platforms to
explore additional talents of students such as drama, acting, sports, singing, dancing, etc. The social
environment and opportunities for interactions help students develop their personalities and build
their communication skills. Students are able to develop an emotional connection with their
colleagues and teachers, which helps them become better humans. Colleges and classrooms teach
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students more than just basic academics, which include morals, ethics, and values of life.

Moreover, students who receive their education in their comfort zone are not ready to lead a life in
the real world where they are always challenged with new discomforts and costs. They are introverted
and have social anxiety, which can be threatening to their careers. Additionally, these online classes
do not give them the exposure they require to build their confidence and a strong personality that
shapes their thinking. They become too dependent on the internet and the sources that are available
online. They lack imagination and the effort to go through a library rich in knowledge. The process can
be unhealthy physically and mentally to restrict the boundaries of your imagination and thinking
process.

The tests and assignments conducted online can be rigid due to fraud committed by students and
teachers. Students have power over the education they receive, which may result in students
exploiting the authority and not giving time to their studies and performing their tests. They can fall
lazy and fall behind due to procrastination.

Conclusion

Similar to all kinds of technology, online education has both positive and negative impacts on society,
our thinking process, and the quality of education. It is difficult to determine how beneficial online
classes are to students due to the undecided factors that determine the quality of education. Even
though online sources of receiving a quality education are accessible to students from every corner of
the world and have different learning capabilities, the affordability of these courses is yet a problem
to be addressed. However, the future of online education can introduce new techniques that are more
interactive so that students can build their communication skills and personalities to become leaders
in the real world.
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