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Posted on November 2, 2018

Equality and the struggle for social justice have been persistent concerns in the United States. Social
justice refers to the effort to ensure that people can participate fairly in political, economic, legal,
educational, and social institutions regardless of race, gender, disability, religion, sexual orientation,
gender identity, class, or other status. Throughout American history, individuals and organizations
have pursued justice through protest, litigation, legislation, education, journalism, mutual aid, voting,
and public advocacy. The original essay focuses on social networks, especially Facebook and Twitter,
now called X, as instruments that help people publicize discrimination and connect with supporters.
That argument remains important, although digital communication should be understood as one part
of a broader movement rather than as the source of equality by itself (Tufekci, 2017).

Social media can make a local incident visible to a national audience within hours. Photographs,
video, testimony, hashtags, and live streams allow people who were previously dependent on large
media organizations to document their own experiences. These tools can pressure universities,
employers, police departments, politicians, and companies to respond. At the same time, online
platforms can spread false information, harassment, surveillance, and hate. Their value for social
justice depends on verification, organization, accessibility, safety, and connection with action outside
the screen (Tufekci, 2017).

The Historical Fight for Social Justice
The United States has expanded formal equality through long struggles rather than through
automatic national progress. Abolitionists challenged slavery; Black activists fought segregation and
disenfranchisement; women organized for voting, employment, and reproductive rights; labor
movements demanded safer work and fair pay; disability activists fought for access and autonomy;
Native nations defended sovereignty and land; immigrants challenged exclusion; and lesbian, gay,
bisexual, transgender, and queer people pursued legal and social recognition.

These movements used the communication technologies available to them. Abolitionists published
newspapers and slave narratives. Suffragists circulated pamphlets and organized lecture tours. Civil-
rights organizations used photographs, television coverage, church networks, and national
newspapers. Digital activism is therefore not a complete break from the past. It continues the work of
making injustice visible and building networks, but it operates at greater speed and scale (Tufekci,
2017).

Social justice also involves policy and institutions. Public attention can open a debate, but lasting
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change may require court decisions, laws, budgets, enforcement, organizational rules, and shifts in
everyday behavior. A trending topic can disappear quickly; a legal or administrative reform requires
sustained work.

Sociologists, Counselors, and Public Advocates
The original essay notes that sociologists and other professionals advocate for people whose voices
are ignored. Social scientists can document inequality through surveys, historical records, interviews,
observation, and statistical analysis. Their role is not to speak over communities but to help identify
patterns that individual cases may conceal. Research on housing, schools, policing, health, wages,
and discrimination can support legal and policy arguments.

Advocacy counseling, discussed by Kiselica and Robinson, recognizes that a client’s distress may be
connected with discrimination or institutional barriers rather than only with personal coping. A
counselor can support an individual while also addressing inaccessible services, unfair policy, or
public stigma. Ethical advocacy requires collaboration with the people affected and respect for their
priorities (Kiselica & Robinson, 2001).

Journalists, lawyers, teachers, healthcare professionals, artists, faith leaders, and community
organizers also contribute. Social justice is strongest when expertise supports community knowledge
rather than replacing it.

Facebook, X, and Digital Visibility
Facebook and Twitter were especially influential when the original essay was written because they
allowed users to post incidents, create events, tag institutions, and form networks. Twitter’s short
messages and hashtags enabled rapid public conversation, while Facebook supported groups, longer
posts, event organization, and community pages. The platform now called X has changed in
ownership, rules, and user culture, but its public-feed structure still makes it relevant to political
communication. Instagram, TikTok, YouTube, LinkedIn, messaging applications, and decentralized
platforms have also become important (Tufekci, 2017).

Digital visibility can reduce the ability of an institution to contain a complaint privately. A photograph
of racist writing on a dormitory door, for example, can be shared beyond one residence hall and reach
faculty, administrators, alumni, journalists, and civil-rights organizations. Public attention may
produce an investigation, security response, student support, or policy review. The original essay’s
university example demonstrates this mechanism even though the precise names and circumstances
should be verified before being treated as a general legal case.

Visibility does not guarantee justice. An institution may issue a statement without changing
conditions, and public outrage can focus on punishment rather than prevention. Effective advocacy
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asks what happened after attention: Was the affected person protected? Was evidence investigated?
Were policies and reporting systems improved? Was the broader pattern addressed? (Tufekci, 2017).

Race and Anti-Black Harassment
Racist insults, symbols, threats, and vandalism in educational or workplace settings are not simply
disagreements about opinion. They can communicate exclusion and fear, particularly when connected
with a history of racial violence. Federal law prohibits race discrimination in several contexts, though
the exact legal standard depends on the institution and facts. In employment, Title VII prohibits
discrimination based on race or color, and sufficiently severe or pervasive racial harassment can
create an unlawful hostile work environment (U.S. Equal Employment Opportunity Commission, 2026).

On a college campus, administrators must balance free-expression principles, student safety, anti-
discrimination obligations, and institutional rules. Not every offensive statement can be punished by a
public university, but threats, targeted harassment, vandalism, discrimination, and disruption may
trigger lawful action. Social justice advocacy becomes stronger when it distinguishes protected
speech from conduct that violates rights or policy.

Social media allows Black students to document incidents and identify patterns across campuses. It
can also expose them to further abuse, doxing, or disbelief. Institutions should provide confidential
reporting and support so that going viral is not the only path to being heard (Tufekci, 2017).

Police Departments and Community
Communication
The original essay mentions the San Francisco Police Department’s use of social networking to
engage residents about safety. Police agencies commonly use digital platforms for alerts, missing-
person information, community meetings, recruitment, crime prevention, and public statements.
These channels can improve access, but they are not substitutes for emergency services, formal
complaints, public-record systems, or independent oversight.

Residents may use social media to report patterns, circulate video, and ask officials questions. Public
communication can help people learn about meetings or policy changes. Yet agencies control their
own accounts and may remove comments according to platform rules. A credible engagement
strategy should provide clear alternatives for filing complaints, requesting records, and participating
in policy review.

Digital communication also raises privacy and safety concerns. Posting a person’s image or allegation
can lead to misidentification and harassment. Institutions and activists should verify information and
avoid treating online accusation as a complete investigation.
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LGBTQ+ Rights and Lambda Legal
The original essay identifies Lambda Legal Defense and Education Fund, founded in 1973, as an
important organization working through litigation, education, and public policy. Lambda Legal has
pursued cases involving employment, marriage, healthcare, HIV discrimination, family recognition,
and the rights of lesbian, gay, bisexual, transgender, and queer people. Its work shows that social
justice requires professional legal strategy as well as public messaging (Lambda Legal, 2023).

Social media helps organizations explain cases, recruit supporters, announce rulings, and provide
educational resources. It also allows LGBTQ+ people in isolated or hostile environments to find
community. For young people especially, digital networks can provide language and support that are
unavailable locally.

The same platforms can facilitate targeted harassment and misinformation. LGBTQ+ users may face
threats, outing, or coordinated abuse. Platform moderation and law-enforcement response must
protect safety without suppressing legitimate debate or allowing automated systems to discriminate
against marginalized speech.

It is also important to use respectful terminology. “Gays-lesbians-HIV positive” combines identities
and medical status in a way that can sound stigmatizing. People living with HIV include many sexual
orientations, and HIV status should not be treated as a moral category. Social-justice communication
should be accurate as well as inclusive.

Women, Political Debate, and Representation
The original essay uses Hillary Clinton’s presidential campaign and social-media messages about
gender equality as an example of women’s political representation. Her major-party nomination in
2016 was historically significant because it demonstrated that a woman could become a leading
presidential candidate. Seeing women debate, campaign, and receive votes can challenge the
assumption that political leadership is male.

Representation matters, but it is not the same as equality. One prominent candidate does not
eliminate pay gaps, violence, reproductive-health disputes, caregiving burdens, or
underrepresentation at other levels. Women also have diverse political views; no candidate speaks for
all women. The social-justice significance lies in widening the field of legitimate leadership while
continuing to evaluate policy.

Social media gives candidates direct access to supporters, but it can also intensify gendered abuse.
Women in public life may receive threats and criticism focused on appearance, age, family, or voice
rather than policy. Challenging these patterns does not require protecting politicians from ordinary
scrutiny. It requires applying comparable standards.
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Social Media as an Organizing Tool
Digital platforms support several stages of organizing. They can identify an issue, collect testimony,
communicate demands, announce meetings, raise funds, connect volunteers, share legal information,
and document official response. Hashtags make dispersed experiences visible as a pattern. Live
streaming can provide evidence and allow distant observers to follow an event (Tufekci, 2017).

Online organization is especially useful for people with disabilities, caregivers, rural residents, and
others who may not be able to attend every physical meeting. Accessibility still requires captions,
image descriptions, readable design, language access, and alternatives for people without reliable
internet.

A movement becomes more durable when online attention leads to institutions and relationships.
Membership lists, local chapters, legal teams, mutual-aid networks, training, leadership development,
and measurable goals can continue after a platform’s algorithm changes. Activists should avoid
making one private company the permanent owner of their communication network (Tufekci, 2017).

The Risks of Misinformation and Performative
Activism
The speed of social media creates pressure to react before facts are verified. Old images can be
attached to new events, quotations can lose context, and false allegations can spread widely.
Correcting misinformation is difficult because the original content may be more emotionally engaging.
Social-justice advocates protect credibility by checking sources, marking uncertainty, and updating
claims publicly.

Performative activism occurs when users display support mainly to improve their image without
contributing to change. Posting a slogan can still spread awareness, but awareness is not the final
goal. Individuals can connect expression with voting, donation, volunteering, workplace reform, study,
and direct support for affected communities.

Institutions can also perform activism through symbolic statements without budgets, policy, or
accountability. The appropriate question is whether a campaign changed access, safety,
representation, rights, or material conditions.

Platform Power and Moderation
Social networks are private companies that design algorithms, advertising systems, moderation rules,
and data practices. These choices affect which social-justice messages become visible. Content that
generates anger may receive engagement, while complex explanations receive less attention.
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Accounts can be suspended or down-ranked through rules that users do not fully understand (Tufekci,
2017).

Moderation is necessary when platforms contain threats, targeted harassment, and discriminatory
abuse. It is also difficult because language depends on context and marginalized groups may reclaim
words that automated systems flag. Transparent appeals, consistent enforcement, researcher access,
and protection of user privacy are important.

Activists should also recognize surveillance risk. Public posts can be collected by employers,
governments, hostile groups, and data brokers. Organizers need security practices appropriate to the
risk, including consent before posting identifiable images and separate channels for sensitive
information.

From Online Voice to Policy Change
Social media can create an agenda, but policy change usually requires sustained participation. Civil-
rights organizations file lawsuits, draft legislation, submit comments, train communities, negotiate
with institutions, and monitor implementation. Public officials respond most reliably when attention is
connected with votes, organized constituencies, legal duties, or resource decisions (Tufekci, 2017).

The fight for equality therefore uses multiple strategies. Litigation can establish rights; legislation can
create standards; protest can demonstrate urgency; research can define a problem; mutual aid can
meet immediate needs; education can change understanding; and social media can connect these
efforts.

Current Legal Foundations
American social-justice advocacy operates within a legal framework including the Constitution, Civil
Rights Act of 1964, Voting Rights Act, Fair Housing Act, Americans with Disabilities Act, Title IX, and
other federal, state, tribal, and local laws. These protections differ in scope and are interpreted
through courts and agencies. Their existence does not mean discrimination has ended. Law provides
standards and remedies, while enforcement, access to counsel, evidence, and political commitment
determine practical effect.

For example, the Equal Employment Opportunity Commission continues to enforce federal laws
against discrimination and retaliation. In January 2026, the Commission rescinded its 2024
harassment guidance, but it stated that federal prohibitions on unlawful harassment and Supreme
Court precedent remained in place. This demonstrates why current legal claims must be checked
rather than relying on an old social-media post (U.S. Equal Employment Opportunity Commission,
2026).

https://academic-master.com/civil-rights-act-of-1964/
https://academic-master.com/civil-rights-act-of-1964/
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Building an Inclusive Movement
A social-justice movement must address differences within groups. Women may also experience
racism, disability, poverty, immigration barriers, or anti-LGBTQ+ discrimination. Black communities
include different genders, classes, national origins, and political views. Intersectional analysis asks
how systems combine rather than assuming one identity explains every experience.

Inclusion also requires avoiding the claim that advocates simply give a voice to people who have
none. Marginalized people usually possess voices; institutions may refuse to listen. Allies should
create access, share resources, and follow leadership rather than speaking for communities without
consent.

Conclusion
Facebook, X, and other social networks have strengthened the fight for social justice by allowing
people to document discrimination, build communities, publicize campaigns, and communicate
directly with institutions. They have supported advocacy concerning race, gender, sexual orientation,
gender identity, HIV, disability, policing, and other issues. The original essay is correct that digital
networks can unite people and make previously ignored concerns visible (Tufekci, 2017).

Social media is not automatically just. It can spread harassment, misinformation, performative
activism, and surveillance. A viral post does not replace investigation, legal strategy, voting,
community organization, policy, or enforcement. Platforms are most valuable when online
communication leads to accountable action (Tufekci, 2017).

The American fight for equality has always depended on people who organize, research, protest,
litigate, teach, and support one another. Digital tools extend that tradition. Achieving social justice
requires not only more speech but institutions willing to listen, protect rights, and change material
conditions.

References
Kiselica, M. S., & Robinson, M. (2001). Bringing advocacy counseling to life: The history, issues, and
human dramas of social justice work in counseling. Journal of Counseling & Development, 79(4),
387–397.

Lambda Legal. (2023). Fifty years of impact.

Tufekci, Z. (2017). Twitter and tear gas: The power and fragility of networked protest. Yale University
Press.



Copyright © 2026 Academic Master. | 8

U.S. Equal Employment Opportunity Commission. (2026). Race/color discrimination and harassment.


